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Road Cutting / Right of Way Permissions
Portal - Entrepreneur - User Guide

Version 1.0

The Road Cutting /Right of Way Permissions Portal for PWD Departments of Telangana, user
guide details out the step by step usage of all the services provided in the IT application.
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1. About RCP / ROW Portal

1.1 Salient Features

Web-based solution

24/7 accessibility to the users

Password protected and secure

Role based access & customized views for the users
Provides User friendly interface

Expandable, replicable, adaptive and sustainable and technically versatile
model

Bring out fransparency and accountability
Query based reports can be generated

Online help

1.2 Access Details

To access the application, user must log on to the Portal and then navigate
through the services provided in the application. The following steps are to be
followed to log on to Portal:

Open the Web browser — Please use Morzilla Firefox as browser.

Enter the website address as https://ts-roadcutting.cgg.gov.in

The Home Page of the application gets displayed as shown below.

3 \ROAD CUTTING / ROW PERMISSION
/FOR ELECTRICITY CONNECTION

=" Government of Telangana
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2. Acronyms & Definitions

Acronym

Description

RCP

Road Cutting Permissions

ROW

Right of Way

EODB

Ease of Doing Business

EE

Executive Engineer

ENC

Engineer-in-Chief

RM

Running Meter
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3. Workflow

Road Cuttine / ROW Permissions - Work Flow

Applicant

.

One lime
Registration

-

Applicant meed to register in the wabsite
fior the first time.

h 4

Lo

ain

fter Registration, Applicant can kogin

Send back to applicant

.

Online Application

" |into the website, to apply onling.

_|Applicant need to enter all details and

.

Generation of
Acknowledgement

7| submit for further process

Systam generates acknowledgment

Verification Process [«

L

Approval THTicer of
Coneerned
Depariment

¥

after sucoassiul comgpletion of payment

Appraval authority verifies manually with

r

Reason for reject

w  Status Updation

online application details and uplcad
report with recommendations

Every lime in verfication process,
applicant get the updated status through

Generate Alert of
Approval

————————preqgarding approval of application.

r

Payment Process

Successtully Complate

Generate Certificate /
Approval Receipt

L 4

SMS f mail [ website frack status

——

Systermn generates alert in website

User need to pay the fee amount
through online Payment Gateway

| Approval authority upload the cerificate

af permission.

CENTRE FOR GOOD GOVERNANCE | [



RCP / ROW - Entrepreneur - User Guide

e Applicant need to register in the website for the first time.

e After Registration, Applicant can login into the website, to apply online.

e Applicant need to enter all details and submit for further processing

e System generates acknowledgment after successful completion of payment.

e Approval authority verifies manually with online application details and
upload report with recommendations.

¢ Payment Link would be enabled in 'Payment Status' Column only after Officer
Approval.

e Total Amount to be Paid will change / vary after Addition of Centage
Charges and GST.

e Every fime in verification process, applicant gets the updated status through
SMS.

o Status of the Application can be viewed in Applicant Dashboard.
e User need to pay the fee amount through online Payment Gateway
4. RCP/ROW Home Page

Home page having below services.

OAD CUTTING / ROW PERMISSION
OR ELECTRICITY CONNECTION

=" Government of Telangana

Click here to Download Applicant / Entrepreneur User Manual

& Registered User Login & R&B / DISCOMs Official Login @ New User Registration

& User Login Here

Username

Password

W © Forgot Password

Copy right @ 2017. Designed and Developed by Centre for Good Governance

4.1 New User Registration

When user click on “New User Registration” button for the first time registration,
below screen display and allow for enter the details for registration
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& Registered User Login | @ R&B / Discoms Official Login | & New User Registration

Applicant Name / Firm Name / Company Name

District.

[ |
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Data Entry Steps:

Applicant Name / Firm
Name / Company Name

Enter name of Applicant / Firm / Company

District

Mandal

Select district & mandal of applicant.

Mobile Number

Mobile number which is accepted as registered
mobile number for further reference

E-mail Id Enter valid email id.
) Enter a valid user id which is accepted as registered
Loginld .
user id for further reference
Password Enter valid password

Confirm Password

Re-enter the same password for confirmation

Register

Click on "Register” button to save the data as a
registered user.
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4.2 Login

Registered user can give valid User ID & Password to enter into application using
by below displayed screen.

‘ & Registered User Login 8 R&B / Discoms Official Login & New User Registration

& User Login Here

Username

Password

@ Forgot Password

4.2.1 Forget Password

In case, the registered user forget password, user can use “Forget Password”
Option existed in login window.

When user click on Forget password link, below screen get display.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

Mobile Number*

Email Id*

Recover User ID and Password

e User need to enter registered mobile number & Email ID and click on
Submit.

e Userld and password will be sent to the registered Mobile Number.
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4.3 Entrepreneur Home Page

User can view below services in entrepreneur login.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of Telangana

HOME SERVICES CHANGE PASSWORD LOGOUT

ENTREPRENEUR - ROAD CUTTING / RIGHT OF WAY PERMISSION DETAILS

Application Details Application - Officer / Status Details Application - Payment Details

[ : T fe— = Ere——
Number [— Officer =
RCP201700381 | 31072017 yiowe  REE eegucT spproval  forwarded  ~NA- | 2275 —NA- .
Under
Process
RCP201700380 | 31072017 yiowe | GHMC com-HmME Approved | —NA- NA- 30415 pAVMENT =
compLETED
RCP201700385 | 3107-2017 e | REE EEMNR Approval | approved ha- | 352 oavamounrs IS
Procass
RCP201700388 | 25072017 i@ | REE e Approval | —NA- A~ 3az02 PP
under
Procass
RCP201700387 | 28072017 yin@ | REE EEwGLY ppproval | aperove “NA- | 2575 pAYMENT =
undar compLETED
Process
RCP201700386 | 20072017 yin@ | REE EENRML Approval | ok “NA- 55765 PAYMENT =
Under compLETED
Process
RCP201700385 | 25072017 yiewe  REE EEKMNR Approval | ~NA- NA- | 570 —NA- —NA-
Unaer
Process

Steps to follow:

e Apply online for Road cutting Permission.

e Payment Link would be enabled in 'Payment Status' Column only after
Officer Approval.

e Total Amount to be paid will change / vary after Addition of Centage
Charges and GST.

e Online payment after getting Approval from Department officials.

e Download / Print the Cerfificate after issuing of certificate from
Department officials.
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4.3.1 Services

User can apply for Road cutting permission by using this option

ation | Department As:
1 Agency Officer
R&E

RCPZOI700391 | 31072017 \icwd EEjaaT pproval | forwarded  -NA- | 2275 —NA- N~
Under
Procass

RCPZ01700390 31072017 i@ | GHMC COM-GHMC Approved | —NA- ~NA- 30418 PAYMENT

COMPLETED

RCPI01700385 | 31072017 e | R&B EEKMNR Approval  approved  -MA- | 392 oy anounre RS
Under
Process

RCPI01700388 | 29072017 e | R&B EE.BUPL Approval | -NA- -NA- | 3a400 oy amounre RS
Under
Process

e By mouse over on Services menu, user gets option for Road Cutting / Right
of Way Permissions submenu.

e By click on sub menu user will get below screen.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Gavernment of Telangana

SERVICES . CHANGE PASSWORD = LOGOUT

GUIDELINES FOR SUBMISSION

Applicant nead to enter sl details snd submit for furthar processing

"

Y

System generstes acknowledgment asfter successful completion of
payment

[

Appraval authority verifies manually with online spplication details and
uploads report with recommendatians.

Y

Every time in verification process, applicant gets the updated status
through SMS.

[

Status of the Application can be viewsd in Applicant Dashboard.

LY

User need to pay the fee amount thraugh online Payment Gateway.

Click here to procesd

e User can get guidance about application procedure and Rate chart from
this screen.

e User need to click on “Click here to Proceed” to start application process.

e Application form displayed as below, for able to apply online
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TOTAL ROAD CUTTING/RISHT OF WAY CHARGES =

APPLICATION FOR ROAD CUTTING/RIGHT OF WAY (ROW] PFERM ISSIONS

11 Select Department / Agency * I =
) Applicant Nam.a for] Firm £ Company Nama™ —
] Communication Address of the Applicant *
4] Salect District ™ e EI

{vinere S Road Cusng/ROW S Be canried ourd)
5] Nama of the Road ™
&) Datalls of the Road ™
T RoadCutiing Chatnags = From (Kms) T= (Kms) (OR) | Landmark

flat]
=) Shos of tha Roaa = ) ]
Ohiermae Dagneoise
) Shetch showing the proposed road cutting with chainages = Fie joes POF JPEGIPG PG - sz 2WE
o Mol seeme o Mol seiemed o= Na Tl seemed |

10) STAEMENT OF Charges Tor Road CUTINE £ ROW Penmasons

pp— E—— vangn Py E—
with chalnagss for cutting i Matreg = L]
m — = |

= |
=, hereby declare that the abowe information is true to the best of my knowledge and belief.

Data Entry Steps

Applicant Name / Firm
Name / Company Name

Enter name / firm / company name

Communication Address of
the Applicant

Enter communication address

Select R&B office
District (where the Road
Cutting/ROW to be carried
out)

Select from drop down list

Name of the Road

Details of the Road

Enter name & details of the road

Road Cutting Chainage

Enter Road chainage from & to details in
numbers. Or user can enter Land mark of the
road to be cutted.

Side of the Road

Select side of road either right / left side

CENTRE FOR GOOD GOVERNANCE |
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Sketch showing the
proposed road cutting with
chainages

User need to upload sketch of the road to be
cutted along with chainage. User can upload
upto 3 documents, in which 1st one is
mandatory.

Uploaded file types should be PDF, JPEG, JPG,
PNG and in size should not exceed 2MB

Statement of Charges for

Enter Name of road with chainages, select Type

Road Cutting / ROW |of surface for cutting and enter Length
Permissions (In Meftres).
User can append more than one roads in the list,
Add for apply more type of roads through within the
same chainage one application. ADD button
helps user to do this.
User can delete existed rows by using delete
Delete

button.

TOTAL ROAD CUTTING /
RIGHT OF WAY CHARGES

System auto calculates total amount of Road
cutting / ROW charges. Total Amount to be paid
will change / vary after Addition of Centage
Charges and GST.

Click on Declaration check box.
“Submit Application” button helps to submit the application for further process.

e After submission of application,

user will

Application reference number for further reference like below.

= ROAD CUTTING / ROW PERMISSION

OR ELECTRICITY CONNECTION

~ Government of Telangana

e System send message of successful submission along with application

number to user’s registered mobile number

4.3.2 Dash Board - View Status

User can perform below actions through dash board.

e Can view current status of the application

e Updation of the status in every stage

CENTRE FOR GOOD GOVERNANCE |
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e Can perform online payment after successful approval from department
officials.

e Can view, download & Print the Acknowledgement after successful
payment.

e Can view, download & Print the permission certificate / document after
issuing from department officials.

B

»,_ ROAD CUTTING / ROW PERMISSION

&y FOR ELECTRICITY CONNECTION
Gowvernment of Telangana

HOME SERVICES CHANGE PASSWORD LOGOUT

ENTREPRENEUR - ROAD CUTTING / RIGHT OF WAY PERMISSION DETAILS

RCPZ01700831 | 31-07-2017  yipwa | REE EEaGT pproval | forwarded  —NA- | 2275 | —NA- —NA-
Under
Process

RCP201700350 | 31-07-2017 yigwe@ | GHMC com-armc Approved | —NA- —MA- 30415 BAVMENT

compLeTED

RCP201700385 | 31072017 yin@ | REE EE-hNR spproval | approves ha- | 392 IO ..
Process

RCP201700388 | 250723017 yiem@ | REE ee-sURL rpproual | s —na- | zaz02 IO .
Procsss

RCP201700357 | 25073017 yim@ | REE e waLy spproval | approve ma- 2575 pavmEwT
unaer compLeTED
Process

RCP201700888 | 25073017 ym@ | REE e— approval | ok ma ss7es  pavmewT
Unasr compLeTED
Process

RCPZ01700385 | 29072017 yvigwes | REE [r— spproval | —hA- A | sv0 . .
Unasr
Process

4.3.3 Dash Board - Payment Process

e User can pay centage charges through online after successful approval
from government officials.

e User will get message of approval along with amount to be paid to user’s
registered mobile number.

o After getting SMS message, user can login into the application.

e “Pay Amount” option gets enabled for online payment like below.

ROAD CUTTING / ROW PERMISSION
FOR ELECTRICITY CONNECTION

Government of lelangana

31:07-2017

M7 e | GHMO comGHmc

O eme | REE [r———

Viewe
RCPZ01700388 | 29072017 yiowe | REE eenRmML
REBI0ITONARS | 29070017 vine | RER EE R

13
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e User need to click on "Pay Amount” button for further payment process.

e User will get below screen.

3 ROAD CUTTING / ROW PERMISSION

SERVICES » | CHANGEPASSWORD | LOGOUT

Charges( Centage and GST) 285
Centage Charges 16.5% 47,02
GST18% 5976
Total Amount Payable ( Including Centage and GST ) 1302/

Payment Type Online

Proceed to Payment

e User need to click on "Proceed to Payment” to connect payment
gafteway.

e-Payment

Makes the Payment easy

INow choose the Bank to Make Payment

Select Bank -

submit

e User need to give payment details like, mode of payment, bank etc and
click on Proceed button.

e After successful payment transaction, below screen display and user need
to click on Successful button.

Acknowledgment

.ﬂ ROAD CUTTING / ROW PERMISSION
‘4”7 FOR ELECTRICITY CONNECTION
Government of Telangana

e User need to click on “Click to Print Acknowledgment” to take print of
application shown below.

CENTRE FOR GOOD GOVERNANCE |
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Print

| I

-

F N
Print ===
Frinter
Name: [ Xerox WorkCentre 5735 ] [ Propeties.. |
GOVERNMENT OF TELANGANA Status:  Ready
Type:  erox WorkCentre 5735
of Road Cutting Permissi e TIESRED
Application Number RCP201700175 ' Come [T Print to file:
Payment Status Success Print range Copies
@A jes: 1
Amount Paid 34140/ - e
(@) Pages  from: 1 to: 1 I
Payment Date 06-07-2017 12:59 93] “hal3] [Mcolate
Selection 1 1
-

e User can view / download / take print of acknowledgement from dash
board also, by click on below shown marking.

ROAD CUTTING / ROW PERMISSION
OR ELECTRICITY CONNECTION

Government of Telangana

SERVICES +

ENT - ROAD CUTTING / RIGHT OF WAY. DETAILS

A | 392 paramountz [inken
HA- | 34402 paramounTz (ke

RCP201700351 | 31-07-2017 . rRae 3 Approval | forwarded 14 2275 1a 1a
RCP201700350 | 072017 yigwe | GHMC com-GHMC Approved | —NA- —MA- 30415 | PAYMENT View ®
COMPLETED)
RCP201700385 | 31-07-2017 rRae EEKMNR A spproved
u
.
B 1

RCP201700388 | 25-07-2017

287 25072017 yi.g  REE EEwGLY spproval  spprove NA- | 2975 PAYMENT —a
uuuuu COMPLETED.
Process
RCP201700386 | 28072017 vipe | RES EENRML Approval | ok ~MA- 55785 PAVMENT p—
Unaer cOMPLETED.
00385 | 29072017 view® s NN pproval | —NA- . —hae .
Unde:

sssssss

4.3.4 Dash Board - Permission Document / Certificate

e User will get message regarding generation of certificate after successful
issuing of document by government officials, to user's registered mobile
number.

e After getting SMS message, user can login into the application.

e User can view / download / take print of certificate from dash board, by
click on below shown marking.

CENTRE FOR GOOD GOVERNANCE | &
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<) ROAD CUTTING / ROW PERMISSION
#FOR ELECTRICITY CONNECTION

Government of Telangana

HOME

ENTREPRENEUR - ROAD CUTTING / RIGHT OF WAY PERMISSION DETAILS
Application Details Application - Officer / Status Details Application - Payment Details
Application | Submission Application | Department Assigned Remarks Total Payment Acknowledgement
Number Date 1 Agency Officer Document | Amount Status
@

RCP201700391 | 31072017 yio,@ | RA&B EEJAGT Approval  forwsrded  -NA- | 2275 —NA- —NA-
Unge

RCPZOI700390 | 31072017 yjay@ | GHMC com-GHING Certificate PAYMENT
Issued COMPLETED

RCP201700385 31072017 .  R&B EE-KMNR Approval  approved —NA- 392 pavamounte R
Under i
Procass

RCP201700388  2807-2017 . @ | REE EE-BUPL Approval | -NA- -NA- | 34402 pay amountz e

AY AW

Under
Process

RCP201700387 | 28072017 v, @ | REE EE-WGLU Approval  approve —NA- 2975 PAYMENT m
Under COMPLETED
Process

RCP201700386 | 29.07-2017 View® R&EB EE-NRML Approval ok —MA- 55769 PAYMENT
Under COMPLETED
Process

RCP201700385 | 28072017 yiew@ | R&B EE-KMNR Approval | —NA- “NA- | 570 —NA- —NA-
Under
Procass

RCP2OIT0038D 28072017  yiw@ | REB EE-ADE Approval | —NA- “NA- 285 —NA- —NA-
Under
Process

4.3.4 Dash Board - Rejected Applications

e In case of application get rejected by Officer, for some reason, User will get
message regarding rejection of application to user’s registered mobile number.

e User can login into the application and can view the status as rejected by click

on below shown marking.
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